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"Cannot duplicate document '[docname.doc]' to '[path]\preview.docwif' and apply settings."

“Unable to create WIF document.”

“Adapter "Word" failed in method "GenerateXML" at step "2: Word.GenerateXML".”
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Before you begin troubleshooting

1) Take note of the results as you go through the following steps, so that our support 

team can help you isolate the problem if you are not able to resolve it using these 

techniques.

2) Make sure all files and applications are on a local hard drive (C:) before testing, and 

not in a shared location.

3) We recommend that before making any of the changes suggested below to your 

system setup, that first, you close Microsoft Word, Outlook and WebWorks ePublisher, 

and verify that no WINWORD.EXE processes are running.

Note:To verify that none of these processes are still running, use the (Ctrl+Alt+Delete) 

shortkey command to open the Task Manager. Verify that the Processes tab is selected, 

and if you see any processes that say WINWORD.EXE or wpubword.exe, select them and 

choose End Process.

Troubleshooting

1) Are you using a custom template?
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2) Do you encounter this error on all documents consistently? 
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3) Do you have any third party plug-ins such as SnagIt? 
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4) Do you have anti-virus software?
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http://support.microsoft.com/default.aspx?scid=kb;EN-US;q243579�

5) What are your macro settings in Word? 
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6) Are you using a Network or shared drive?
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7) Check the read/write permissions on the source files?
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