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ePublisher Pro

This article describes how to fix the “No valid license key found to enable Adobe 

FrameMaker (or Microsoft Word) support” error.
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1) First, delete any existing license keys that appear in the License Information field.

2) Open WebWorks ePublisher Pro, and select Help > License Keys....

3) Enter your license key into the License Key field. Do not enter any extra spaces, and 

make sure there is not a space preceding the license key in the License Key field.

Note:Separate keys are required to activate ePublisher Pro for Word and for FrameMaker 

files.

4) Press the Add Key button.

5) Press OK.
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